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Today’s Data Environment

Enterprise Storage
becomes a dumping
ground of user content

65

Of all dark data
has no business
value

80

of all data in the
enterprise Is dark

41

of the total

past

environment hasn't
been modified in the

3 Years

At the heart of the
problem is data that is:

e Redundant
e Obsolete
 Orphaned

e Trivial



Challenges

Data quality best practices boost revenue by 66%.

Poor data and lack of visibility to data quality cited as
the #1 reason for overrunning project costs.




Data Intelligence Benefits

Quickly uncover data insights
Improve productivity
Reduce costs

Mitigate risks for governance
and compliance

Faster Searches




Use Cases
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U S E CAS E Data Discovery in Scanned Contracts & Other Documents

Industries:

A” T Banking and Finance

Benefits Across Industries:

Gain better visibility into unstructured data. Reduce dark data and

increase compliance by discovering PIl and other GDPR/ CCPA related
information within documents

Custom pipelines can process old and new data from various data
sources to prevent the fraud, misuse of their customers’ Pll, and to
manage sensitive information better

Extensible dashboard ensures better control and management of
that data, at all times.



U s E CAS E Data Discovery in Scanned Contracts & Other Documents

Data Source

DASHBOARD ACTIONS

. Total Documents . Search Pl

- Documents with PII's «  Export

. Documents need reviews . Move
Customer Data @ ° « Document Types + Copy
. Delete
NAS
+  Scanned PDFs Storage Rest API/ @ | PDF | EI ﬂ

- Scanned images Document Pipeline

*  Word documents * LlegalHolds

. Text Files

Client OCRENgine
application [ PDF/ Image Files

Word docs Ingest to DB

EI processing : ° i . : @
mpliance Engin
Word Docs ; : ompliance Engine : Target Data

- - - - —
Text Files + -
m ﬂ METADATA ENRICHMENT

DOCUMENT PIPELINE
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U S E CAS E Data Discovery Contact Center

Industries: Benefits Across Industries:

Give customer support teams a better way to engage with customers
by providing near real-time sentiment analysis of the communication
transcripts. Gain better visibility of contact center’s performance by
analyzing stored chats and improve ways to engage with customers

A” Ll Banking and Finance

Provide insights to journaled emails allowing increased compliance.
Dashboard provides and centralize view of the data for better
business decisions and managing sensitive information better

Custom pipelines can process old and new data from various data
sources to prevent the fraud, misuse of their customers’ Pll, and to
manage sensitive information better

Retail Extensible dashboard ensures better control and management of
omg® that data, at all times.



USE CASE Contact Centers

Data Source

DASHBOARD ACTIONS

. Total Documents . Search PIl and CC number
«  Audio Files with CC No's, PII's «  Export
. Files need reviews . Move
Customer Data @ ° +  File Types + Copy
+ Delete
. i NAS Rest API/
Emails Messages Storage es
. Chats Document Pipeline
-« Voice [ Call Recordin «  Llegal Holds
Client Voice to Text
application Engine : :
- Audio Files - : Sentiment Engine

NLP

Language Processing
Engine

Ingest to DB

=

Target Data
Storage

Emails Compliance Engine

META DATA ENRICHMENT

DOCUMENT PIPELINE
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>
C
v
>
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10

Data Assessment Process

Custom
Data Source

Custom
Data Source

Customized Dashboards and Reports



Total files available on the drive

DASHBOARD ..
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File Name Integrate with PeopleSoft,
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Receipt processing pipeline
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Pipelines
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SYSTEM CONFIGURATION

Applications

APPLICATIONS

SENTIMENT
ia("nr Icstion

#% Confgurs 23

Redaction Engine {—) Email Journaling

Apolication

Applications
Configuration




Connect with us:
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